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Kgadibotse (“we”, “our”, or “us”) is committed to protecting your privacy and ensuring that your 
personal information is collected and used properly, lawfully, and transparently in accordance 
with the Protection of Personal Information Act (POPIA), Act 4 of 2013.

1 .  INFORMATION WE COLLECT
We may collect and process the following personal information:
Full name and surname
Contact details (email, phone number, address)
Company or organisation details
Website usage data (cookies, IP addresses, analytics data)
Any personal information voluntarily provided through contact forms, emails, or calls

2.  HOW WE USE YOUR INFORMATION
Your personal information is used for:
Responding to enquiries and providing services
Communicating important updates and administrative information
Improving our website, services, and customer experience
Legal or regulatory compliance
We will not use your information for any purpose other than what it was collected for without 
your consent.

3.  D ISCLOSURE OF INFORMATION
We may share your personal information with:
Service providers who help us operate our website and deliver services
Legal authorities when required by law
Business partners with your prior consent
We will never sell your personal information.

4.  DATA SECURITY
We take appropriate security measures to prevent loss, misuse, or unauthorised access to 
personal information. However, no system can be guaranteed to be 100% secure.

5.  YOUR R IGHTS UNDER POPIA
As a data subject, you have the right to:
Request access to your personal information
Request correction or deletion of your personal information
Object to the processing of your personal information
Lodge a complaint with the Information Regulator
Contact details of the Information Regulator (South Africa):
Website: https://inforegulator.org.za
Email: complaints.IR@justice.gov.za

6.  RETENT ION OF DATA
We will retain your personal information only as long as necessary for the purposes set out in 
this Privacy Policy, unless longer retention is required by law.

7.  CONTACT US
For any privacy-related queries, please contact our Information Officer:
Mahlatse Malatji
info@kgadibotse.co.za
+27 (0) 63 048 4295
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